VIZOR ServiceDesk Module

View Employee Details from a Ticket

1. Go to your homepage

2. Click the Help Desk Incidents & Problem Link

Quick Links

Locations
View and manage locations

My Approvals & Actions

Manage my Vizor Approvals & Actions

Agreements & Purchases

View and manage all agreements, maintenance contracts, purchases
and invoices

Roles & Policies

View and manage departments, teams, jobs and projects and role-
hased asset provisioning policies

Help Desk Incidents & Problems
Manage help desk incidents throughout their support life cycle

Approve Change Requests
View change requests which require your approval

Vendors and Suppliers
View and manage Vendors and Suppliers
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3. Click on the ticket of interest

4. Click on the icon next to the end users name

Contact: & Robert Green Q

5. The end user's details will pop up in a new window, including his open tickets
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