NP VIZOR

| What's New - 2.5.2.318

The latest build of VIZOR, 2.5.2.318, brings enhancements to Chromebook & IT Asset Management. Build
2.5.2.317 was a minor version release with bug fixes and performance enhancements.

Chromebook Management

Note : VIZOR for Chromebooks customers also benefit from new IT Asset Management features. The
following features are specific to Chromebook Management.

Automated School Grade Increment

New automation increments the School Grade Level of all students at the end of the school year.

Synchronizing Google and PowerSchool User Accounts

Synchronization of user details from both Google and PowerSchool has been improved. This removes
the scenarios of duplicate users existing in VIZOR, one from Google and another from PowerSchool.

Automatic Audit Date Performance Improvements

Performance when setting the Last Audit date based on recent Chromebook user logins in large Google
domains has been improved.

IT Asset Management

New Approval Macros for Supervisors, Managers and VPs

In addition to macros that resolve the direct supervisor of an employee, new macros determine 2nd &
3" Jevel Supervisors or Managers and Vice-Presidents. These macros analyse the employee hierarchical
structure for a given employee using specific terms in the job titles to determine the Manager and the
Vice-President of the employee. These macros are ideal for asset request approvals.
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OS Build number / Version Synchronization

Device OS build number / version from ECM (SCCM) is now synchronized as part of the scheduled ECM
integration task.

New Wireless Internet Hotspot Asset Type

A new Asset Type is now available out-of-the-box for Wireless Internet Hotspot devices.

Mandatory Attachment Workflow

Attachment fields can now be set as mandatory using business rules in the workflow editor. This can be
especially useful when documentation is required based on an Assets status, such as ITAD
documentation for Retired assets.

General

Summary List Performance Improvements

Performance of summary list load times has been improved. Notable performance increase in summary
lists displaying icons.

Custom Headers in CSV Exports

VIZOR now supports custom headers in CSV exports. This further enables and simplifies integration with
third-party systems that consume data from VIZOR.

Automatic Timeout Adjustment for slow ECM (SCCM) SQL Server Databases

The ECM connector now detects unusually slow response times from SQL Server and adjusts the
connection and query timeouts to avoid failures.

Miscellaneous Bug fixes and Performance Enhancements

Builds 2.5.2.318 and 2.5.2.317 includes over 20 other miscellaneous bug fixes and performance
enhancements.
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